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• What is MHIN? – A community health information exchange 
dedicated to providing secure, single source access to patient 
clinical information for providers of patient care.

• What do we do? – We can connect physicians with all of their 
patients’ data from across the community. Better access to 
information leads to more informed decisions and ultimately better 
outcomes!
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The MHIN Mission

To offer clinical information systems and services to help 

healthcare providers in the Michiana area build longitudinal, 

person-centered health records.  Our core applications 

provide an efficient way for clinicians and institutions to 

appropriately exchange information and facilitate high-

quality, coordinated care.  The MHIN network provides 

integrated, confidential, and secure access to patient 

information.



Who is connected to MHIN

Over 630  physicians

Over 2,000 clinical staff members

Health Department

Hospitals, Laboratories, Radiology Services, 
Major Practices

Center for Hospice, Nursing Homes, Home 
Health

MHIN by the numbers

1.35 million… transactions per month.

Over 635,000 charts accessed per month.

Greater than 400,000 patients with  8 years 
worth of clinical information

132… active interfaces 

1.5… terabytes of disk space

MHIN Medical Trading Area



Receiving Results

• Interface to EMR
• Electronic delivery of all 

community results

• Discrete results

• Eliminate scanning

• Electronic Inbox
• Web-based result delivery

• Enhances workflow

• Automated or manual 
printing

• Advanced Clinical 
Access (CDR View)

• Comprehensive 
community-wide view

• MHIN EHR
• Integrated electronic health 

record 

• Completely hosted service

• Pre-populated with 9 years 
of community results

Interface Engine

Community Master 
Patient Index

Community Data 
Repository

MHIN Overview
Data Sources

• Hospitals
•ADT

•Lab Results

•Radiology Reports

•Transcription

• Laboratories
•Discrete Labs

•Non-discrete Labs

•Pathology Reports

• Radiology Facilities
•Radiology Reports

• Physician Practices
•Problems

•Medications

•Allergies

•Immunizations

•Lab Results

•Transcription

Goal:

100% of Patient Data in the 
hands of all providers at time 

of care. 

A shared Data Utility



Products and Services
• MHIN Data

- Securely stores clinical information about your patients and electronically delivers 
results to your customers as soon as they are available.

• MHIN Messenger
- The community-wide, web based messaging and results communication platform 

for sending, receiving and managing clinical information. (Powered by Axolotl)



Products and Services

• MHIN Interface
- Already have an EHR? mhin interface delivers 

discrete, digitized results to your EHR and 
connects your internal, stand-alone systems.

• MHIN EHR
- The only fully integrated electronic health 

record that comes pre-populated with patient 
information and provides seamless 
communication with healthcare providers. 
(Powered by Cerner)

• MHIN Advanced Clinical Access
- Emergency workers and specialists can 

“break the glass” to reveal a comprehensive 
community-wide view of over nine years of 
clinical history patients.



Conclusion

• MHIN’s established Data integration has…
- enhanced the value and ROI of electronic health records 

for physicians in our community resulting in over an 80% 
adoption rate of electronic medical records. 

- put the Michiana healthcare community miles ahead of 
most other healthcare communities.

• Through our experience and hard work, we have 
developed a very successful health exchange model 
that has proven to be both sustainable and very 
beneficial to the local healthcare community. 


